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APPRECIATING OUR LEGACY  
AND ENGAGING THE FUTURE:
An International Conference for Dispute Resolution 
Teachers, Scholars, and Leaders

JUNE 18–19, 2019
For more information regarding fees, presenters, and registration visit 
law.pepperdine.edu/straus/training-and-conferences.

Full-time law faculty attending this conference may also attend the 32nd Professional  
Skills Program on June 20–22, 2019 at a reduced rate. For more information visit   
law.pepperdine.edu/straus/training-and-conferences.

http://law.pepperdine.edu/straus/training-and-conferences
http://law.pepperdine.edu/straus/training-and-conferences.


5th Annual 
PROFESSIONAL SKILLS  

Fall Program
LIPSCOMB UNIVERSITY 

INSTITUTE FOR CONFLICT MANAGEMENT 
NASHVILLE, TENNESSEE

NOVEMBER 14–16, 2019

32nd Annual 
PROFESSIONAL SKILLS  
Summer Program
PEPPERDINE UNIVERSITY
MALIBU, CALIFORNIA

JUNE 20–22, 2019



FEES
MALIBU
The fee, including meals and materials, is $1,495. Registration received by Friday, May 10, 
2019, will be given a $100 discount. A reduced registration rate of $1,095 (with no discount 
available) is offered to employees of governmental and nonprofit organizations.

NASHVILLE
The fee, including meals and materials, is $1,495. Please check the website for the early 
registration $100 discount. A reduced registration rate of $1,095 (with no discount available) 
is offered to employees of governmental and nonprofit organizations.

Malibu and Nashville participants unable to attend may send a substitute attendee or receive 
a tuition refund minus a $300 fee.

MCLE
Each course is approved for 17 hours of MCLE 
credit by the State Bar of California. Pepperdine 
University certifies that this program conforms 
to the standards for approved education 
activities prescribed by the rules and regulations 
of the State Bar of California governing MCLE. 
Straus programs have been accepted for MCLE 
credit across the nation.

UPCOMING INSTITUTE PROGRAMS
For information on future dispute resolution skills programs call Lori Rushford at 
310.506.6342 or email lori.rushford@pepperdine.edu.

GUARANTEE
All programs of the Straus Institute for 
Dispute Resolution are offered with 
a guarantee of complete satisfaction. 
If a participant completes the entire 
program and is dissatisfied with the 
course content or performance of the 
faculty, the tuition fee will be refunded.

mailto:lori.rushford%40pepperdine.edu?subject=


Inspired by our training programs?  
Apply for a degree in Dispute Resolution
Pepperdine’s Straus Institute offers seven different master of laws degrees, along 
with a master of dispute resolution and a certificate of dispute resolution.

For more information on degree programs call Seth Hackett 
at 310.506.4477 or email seth.hackett@pepperdine.edu.

straus.pepperdine.edu

mailto:seth.hackett%40pepperdine.edu?subject=
http://straus.pepperdine.edu


The 2019 Professional Skills  
Programs in Dispute Resolution
NATIONALLY RECOGNIZED EXPERTS
Featuring a panel of nationally recognized experts in dispute resolution, this comprehensive program provides a 
forum for direct, informal contact with the entire Straus faculty. As participants from all courses enjoy meals together 
and attend plenary sessions, opportunities to share learning experiences with students involved in other dispute 
resolution courses are readily available.

SPECIFIC PROCESS FOCUS 
Participants should select the process in which they desire expertise (e.g., mediation, arbitration), as all courses will be 
presented simultaneously in each location. Enrollment in each course is limited to provide for personalized instruction 
and to ensure a close, dynamic relationship among the faculty and participants. Course sessions will feature lectures, 
small group discussions, and practice exercises, including performance coaching by faculty and other attendees. The 
synergy of ideas will offer a truly unique learning experience.

TO REGISTER AND PAY ONLINE
straus.pepperdine.edu
Click on “Training and Conferences”
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forum for direct, informal contact with the entire Straus faculty. As participants from all courses enjoy meals together 
and attend plenary sessions, opportunities to share learning experiences with students involved in other dispute 
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SPECIFIC PROCESS FOCUS 
Participants should select the process in which they desire expertise (e.g., mediation, arbitration), as all courses will be 
presented simultaneously in each location. Enrollment in each course is limited to provide for personalized instruction 
and to ensure a close, dynamic relationship among the faculty and participants. Course sessions will feature lectures, 
small group discussions, and practice exercises, including performance coaching by faculty and other attendees. The 
synergy of ideas will offer a truly unique learning experience.

The Professional Skills Program in Dispute Resolution 
consists of two and one-half days of courses addressing 
distinct dispute resolution processes and techniques.

Malibu 
JUNE 20–22, 2019

MEDIATION WORKSHOPS
�� STAR: A Systematic Approach to Mediation Strategies

�� Advanced Mediation Skill Development: 
Perfecting Our Craft (revised course)

�� Family Law Mediation: When Time Is Not on Your Side

�� Conflict Resolution Consulting

�� Chasing Excellence in Mediation: Tactics, Strategies and 
Dialogue with Attorney Advocates and Mediators

OTHER DISPUTE RESOLUTION WORKSHOPS
�� Strategic Negotiation Skills

�� Practical Mindfulness: Clear and  
Calm in the Heat of Conflict

�� Preventing Bad Settlement Decisions and Impasse

�� The Art of Facilitating Difficult and Dynamic Groups

�� Apology, Forgiveness, and Reconciliation

�� Psychology of Conflict

Nashville 
NOVEMBER 14–16, 2019

MEDIATION WORKSHOPS
�� STAR: A Systematic Approach to Mediation Strategies

�� Preventing Bad Settlement Decisions and Impasse

OTHER DISPUTE RESOLUTION WORKSHOPS
�� Strategic Negotiation Skills

�� The Anxious Congregation: 
Tools for Managing Challenge and Change

�� Apology, Forgiveness, and Reconciliation

�� The Art of Facilitating Difficult and Dynamic Groups

For an updated list of courses in Nashville, go to  
law.pepperdine.edu/straus/training-and-conferences.

http://law.pepperdine.edu/straus/training-and-conferences
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Pepperdine University
24255 Pacific Coast Highway
Malibu, CA 90263

OTHER STRAUS PROGRAMS
MEDIATING THE LITIGATED CASE

MALIBU, CALIFORNIA
�� July 22–27, 2019

IRVINE, CALIFORNIA
�� February 2020

WOMEN’S NEGOTIATION ACADEMY

WEST LOS ANGELES, CALIFORNIA
�� December 5–6, 2019


