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Limited Enrollment
n Negotiation Theory and Practice
n Mediation Theory and Practice
n Selected Issues in Dispute Resolution: Ombuds
n Psychology of Conflict
n Divorce and Family Mediation
n Cross-Cultural Conflict and Dispute Resolution
n Law Office Management
n Business Development for Lawyers

Translating Theory into Practice

The 2014 Winter Intensive Program

The Straus Institute for Dispute Resolution at Pepperdine University School of Law is pleased to announce its
20th annual Winter Intensive Program. Open to law and dispute resolution students and others interested in
professional-level education in conflict management and legal practice skills, the program features nationally
recognized faculty in the spectacular coastal environment of Pepperdine University in Malibu, California.
The class sessions will be condensed into a five-day format to meet the needs of students visiting from distant law schools
as well as mid-career professionals desiring an intensive format. Each dispute resolution course will meet from 8:30 a.m.
to 5:30 p.m., Monday, Tuesday, Thursday, and Friday; and from 8:30 to 11:30 a.m. on Saturday. Each legal practice skills
course will meet for morning or afternoon sessions Monday, Tuesday, Thursday, Friday and Saturday. Students can elect to
participate in one practice course, or register for both sessions. Please note, both legal practice courses are ABA approved
and transferable to many law programs across the nation, but will not count towards a Certificate, Masters or LLM in
Dispute Resolution. The classes are designed to be interactive, fast-paced, and stimulating. The program provides students
with opportunities to develop meaningful mentoring relationships with visiting faculty, leading scholars, and practitioners
from across the country. Students successfully completing a dispute resolution course will earn 2 semester credits from
Pepperdine University School of Law, transferable to other law and graduate schools. Students completing a legal practice
skills course will earn 1 semester credit per course. Course materials will be sent to students three to four weeks before the
start of class, and all research papers will be uploaded online at Turnitin.com, three weeks after the conclusion of the course.

How These Courses Might Serve You
Visit the Pepperdine University Straus Institute and
Transfer Credits Back to Your Law School

6 credits of work in either a thesis or externship experience.

Visiting students are attracted by the extensive and advanced

law or graduate school. The remaining courses can be completed

course offerings in dispute resolution, many of which cannot

during intensive summer and winter sessions. Thesis and

be found at any other law school in the country. Most of these

externship experiences can be arranged in the locale of your

students simply transfer credits for courses back to their law or

choice. While it will require full-time attention, a current first-year

graduate school. Note that you can take one of these courses

law student could earn a juris doctor and master’s degree by

for transfer of credit to your school without participating in the

May 2016. Students currently in their second year of law school

certificate or master’s program.

could earn the master’s degree within weeks of learning that they

Enroll at Pepperdine, Complete 10 Units,
and Earn a Certificate in Dispute Resolution
The Certificate in Dispute Resolution program is designed for
law students, as well as professionals in business, education,
health, law, management, public administration, psychological
services, religion, and other occupations. The program requires
the completion of 14 academic credits. Each student is required

Transfer up to 10 units of approved course work from another

have passed the bar exam. The institute recommends that these
students complete their master's degree requirements by enrolling
in the 2014 summer program, the 2015 one-week intensive
course (take the 2015 summer off to study for and take the bar
exam), and the fall 2015 semester. Such a student would learn
his or her bar results in late fall and complete the master’s degree
requirements in early December 2015.

to take three core courses and four approved electives. You could

A competitive fellowship program allows some students to complete

earn the certificate by completing 10 units at Pepperdine and

the master’s degree for a reduced amount of tuition and work as

receiving 4 units of credit for dispute resolution courses completed

Fellows in collaboration with the institute.

at your school. Your school should accept most, if not all, of the
Pepperdine credits.

LLM in Dispute Resolution
The LLM is a 28-unit program that can be completed in nine months

Complete 32 Units and Earn a Master’s Degree
in Dispute Resolution

by full-time students or in up to three years by part-time students.

Students can earn a Master of Dispute Resolution from

attorneys commuting for an LLM degree. Other formats include two

Pepperdine University School of Law in the same three years

week and two weekend courses. Degree candidates will have the

that they complete the juris doctor degree from their law school.

opportunity to select from four areas of concentration: arbitration,

The master’s degree requires the successful completion of

mediation, litigation, and the new concentration in international

eight required courses, five elective courses, and an additional

commercial arbitration or pursue a more general course of study.

The Winter Intensive Program is one of many formats used for

Courses & Faculty
Negotiation Theory and Practice (2)
This course examines the theory and practice of negotiation
as a process used to put deals together or to resolve
disputes and legal claims. Students learn about competitive
positional bargaining and collaborative problem solving
and acquire insight into the strategic management of the
tension between the two approaches. Through simulated
exercises, students develop skills and confidence as
negotiators, including an awareness of the psychological
encouragements and barriers to consensus. Special
challenges of multiparty negotiations are addressed with
an emphasis on the attorney-client relationship, including
applicable ethical standards, codes, and law.
JASPER S. KIM is an Associate Professor for the
Graduate School of International Studies at Ewha
University (Seoul, Korea). Prior to joining Ewha, he
was an Associate Director for Barclays Capital and
Associate Counsel for Lehman Brothers. He received
his J.D. from Rutgers University School of Law,
Certificate from Harvard Law School (Program on
Negotiation), MSc. from the London School of Economics (Economics
and Economic History), and dual-B.A.’s from the University of California,
San Diego (Economics, Third World Studies). He is also a contributor to
The Wall Street Journal (WSJ), CNBC TV, Bloomberg TV and BBC TV,
who has been selected as a 2011 Visiting Scholar at Harvard University.
His most recent book is 24 Hours with 24 Lawyers: Profiles of Traditional
and Non- Traditional Careers (Aspatore/Thomson Reuters, 2011).

Mediation Theory and Practice (2)
This course explores the various theories underlying and
practices basic to mediation. The mediation process is
organized into a series of stages. Basic mediation skills
and techniques appropriate to each stage are identified
and cultivated. Simulations and experiential exercises
provide students with an opportunity to develop proficiency
as mediators and to rigorously analyze appropriate roles
and behavior as mediators and advocates taking into
account the legal, ethical, and public policy issues
surrounding the practice of mediation.
JIM CRAVEN is a lawyer, mediator and frequent
speaker in the conflict resolution field and has
trained mediators throughout the world. He is of
counsel to the Spokane, Washington law firm of
Evans, Craven & Lackie which he co-founded in
1978. Mr. Craven has extensive experience in the
mediation of complex commercial and construction
disputes, having served as a mediator since 1990. Mr. Craven was a trial
lawyer for 25 years with a practice emphasizing construction,
commercial and environmental litigation, as well as professional errors
and omissions defense. Mr. Craven concentrates on mediation and
conflict resolution work throughout the Northwest. He consults with
business and government on a wide range of issues.

Selected Issues in Dispute Resolution: Ombuds (2)
This course will explore the theory and practice of ombuds
and ombuds programs. These programs are being created
at a quickening pace. Our goal is to provide a thorough
background that could be used in making a decision about
establishing an ombuds program or in examining ombuds
practice as a personal career direction. This course is
organized around a series of questions: 1) What is ombuds?
A general overview of the concept and it evolution. 2) Why
does ombuds work? A review of the theory of third party
intervention in conflict. 3) How does ombuds work? A survey
of ombuds practice with opportunities to try it out. 4) How
can ombuds get wide institution/constituency support? An
exploration of best programmatic practices for building
strong and enduring programs. 5) What are the issues that
arise in ombuds practice? An open-ended discussion of
the current opportunities and challenges in the profession.
Time will be spent in a variety of activities: presentation,
discussion, brainstorming, and skills practice.

Prerequisite: Mediation Theory and Practice OR Alternative
Dispute Resolution.
DAVID TALBOT is currently an ombudsman with
The World Bank Group stationed in Bangkok,
Thailand. Prior to the World Bank, Talbot was an
ombudsman for The Coca-Cola Company and
Coca-Cola Enterprises, Inc. (CCE), an office that
addresses workplace conflict for approximately
65,000 employees across North America. He has
worked as a conflict resolution professional and trainer for the past 17
years. Prior to Coca-Cola, he served as manager for Community
Mediation Services in Vancouver, Washington; and director for the
California Academy of Mediation Professionals in Los Angeles,
California. He holds a J.D. from the University of Idaho and a master of
dispute resolution from Pepperdine University, Straus Institute for
Dispute Resolution.

Psychology of Conflict (2)
Based on findings from the social sciences, this course
examines how individuals think about and relate to one
another in the context of conflict. Students acquire a
theoretical framework for understanding and assisting
parties in conflict. Concepts explored for their usefulness
in conflict resolution include the following: personality
development and differences; neurotic styles, difficult
people and psychological disorders; predictable cognitive
biases; sources of psychological resistance to dealing with
conflict such as fear of abandonment, shame, guilt and
unresolved grief; stages of conflict including escalation,
stalemate, de-escalation, and resolution; social origins of
conflict, including differences in values, beliefs and mores;
socialization of aggressive and cooperative behaviors;
emotional intelligence, self-awareness and empathy;
trust and altruism; anger and the limits of argumentation
and rationality; prejudice and the need for enemies. The
course includes at least one self-assessment instrument
to enhance student awareness of individual differences in
psychological styles.
RICHARD C. REUBEN is the James Lewis Parks
Professor of Law at the University of Missouri School
of Law and co-director of the Missouri Center for the
Study of Conflict, Law & the Media. Reuben is
co-author of Dispute Resolution and Lawyers (4th ed.
2009), a leading ADR casebook; a reporter for the
Uniform Mediation Act, a project of the American Bar
Association and the National Conference of Commissioners on Uniform
State Laws; and is one of the leading authorities on confidentiality in
ADR processes. He is also the founding chair of the ABA Section of
Dispute Resolution's Committee on Public Policy, Consensus Building,
and Democracy, a member of the Editorial Board of the Section's Dispute
Resolution Magazine, and the American Law Institute.

Divorce and Family Mediation (2)
This advanced course explores conflicts that arise in
the context of families, with emphasis on negotiating
and mediating issues surrounding marital separation
and divorce. It is designed to equip students with
the strategic judgment, skills and sensitivity needed
to help parties build consensus on matters such as
child custody, visitation, division of property, spousal
support, and child education and support. Relevant
emotional concerns, such as feelings of betrayal and
loss, are examined, along with techniques for addressing
them. Special considerations surrounding high conflict
families, domestic violence, spousal or child abuse,
and "move aways", as well as ethical issues related
to power differentials, court-mandated mediation,
collaborative law and mediator certification, are also
covered. Prerequisite: Mediation Theory and Practice OR
Alternative Dispute Resolution.
ZENA ZUMETA is president of the Mediation
Training & Consultation Institute and The
Collaborative Workplace in Ann Arbor,
Michigan. Zumeta is a former board member and
president of the Academy of Family Mediators,
past president of the Michigan Council for Family
and Divorce Mediation, and past Regional Vice
President of the Society of Professionals in Dispute Resolution. She
has extensive experience as a trainer, mediator, facilitator and
consultant. She has been providing mediation services since 1981.
Zumeta is the recipient of the the Family Mediation CouncilMichigan Lifetime Achievement in Mediation Award; the National
Education Association/Saturn Corporation Award for UnionManagement Collaboration; the John Haynes Distinguished
Mediator Award from ACR; and the Kumba Award from the
National Conference on Minorities in ADR.

Cross-Cultural Conflict and Dispute Resolution (2)
This course surveys the impact that cultural differences,
stereotypes and attributions have on key dispute resolution
processes, and on conflict generally. It is designed to build
theoretical knowledge, to equip students with an analytical
framework useful in determining suitable dispute resolution
processes, and to instill practical skills and strategies to
enhance effectiveness in cross-cultural contexts. Cultural
differences in language, customs, values, legal systems
and world-views are examined along various dimensions:
orientation towards the individual or the collective
community; importance of career success over quality of life;
deference to authority; long vs. short term orientation; extent
to which expectations for behavior are implicit or express;
perceptions of time and personal space; and aversion to risk.

NINA MEIERDING is a national leader in the field
of conflict resolution and has been providing
training and mediation services for over twenty five
years. She is a former president of the Academy of
Family Mediators and served on the Board of
Directors of the Association of Conflict Resolution
and many other organizations. She is a long-time
adjunct professor at both Pepperdine University and Southern
Methodist University and was the Director and Senior Mediator at the
Mediation Center in Ventura, California from 1985-2007 where she
mediated over 4,000 disputes. She is a consultant for the Wisconsin
Special Education Mediation System (WSEMS). Nina has trained
thousands of individuals in businesses, courts, school districts,
governmental agencies, medical centers, corporations and universities
throughout the United States and abroad.

Legal Practice Skills Courses
Law Office Management (1)
This course is designed to provide practical skills on how
to form and operate your own law firm, as well as how to
succeed as an associate in larger law firm settings. The
course opens with a look at the formation of law firms,
how law firms are managed, recruiting for the law firm,
business planning and startup funding. Law firm accounting
is introduced, including discussions of billing, collections,
associate compensation and profit distribution among
partners, including methods for improving the firm's
economic and long-term viability. Malpractice liability,
malpractice insurance and ethical issues facing attorneys
in day-to-day practice are also covered. Students also learn
about issues of marketing, networking and client retention
unique to legal services. The goal of this course is to
prepare students for the actual practice of law by providing
a behind-the-scenes look at how law firms are managed.
JOHN J. SELBAK has taught Law Office
Management since John Selbak1999. Mr. Selbak is the
founding partner of Corporate Counsel Partners, a
firm focused on representing entrepreneurial and
emerging companies. Prior to founding Corporate
Counsel Partners, Mr. Selbak was a partner in the Los
Angeles office of Musick, Peeler & Garrett, where Mr.
Selbak chaired the firm's Business & Technology Practice and was the
firm's Marketing Director. He also worked closely with the firm's
managing partner on the management of the firm. In addition to
counseling fellow attorneys regarding the formation of law firms and the
ongoing operation of their practice, Mr. Selbak's own legal practice
involves the representation of a wide array of established media,
software, e-commerce and technology companies. His experience in
helping to manage a large firm for close to a decade before forming and
operating his own firm for the past eight years gives Mr. Selbak unique
insight into the key issues facing attorneys at all levels of the practice, as
well as changes taking place in the legal profession as a whole.

Business Development for Lawyers (1)
This course focuses on the important practical subject
of business development for attorneys. Achieving skill
in business development is often critical to success
in private practice, whether in a large, medium or
small law firm or as a sole practitioner. The course will
emphasize that business development is not a series
of random acts, but a process with specific steps that
can be taken to help generate business. Students will
learn about creating a vision for their practice, effective
marketing strategies tailored to their individual talents
and strengths, how to develop referrals, and how to
create a system for business development.
LINDA RANDLETT KOLLAR is a partner in
the Los Angeles Linda Kollaroffice of Hooper,
Lundy & Bookman, P.C., a firm dedicated to the
representation of healthcare providers. With more
than 25 years of legal experience, she is
recognized by her clients and peers as an
accomplished litigator, health law regulatory
expert and champion of behavioral healthcare providers. Her clients
include non-profit organizations that provide residential treatment
and foster care for children, physicians, psychologists, licensed
clinical social workers and marriage and family therapists. Professor
Kollar devotes a substantial part of her practice to advising
behavioral healthcare providers on licensure, compliance and
contracts, special education, privacy, confidentiality, HIPAA and
minor's consent issues. As a seasoned litigator, she regularly
represents her provider clients in administrative and civil litigation,
including writs and appeals. She is a nationally recognized expert
and consultant regarding legal issues affecting child welfare
organizations. Professor Kollar is a member of the firm's Business
Development Committee. She initiated and leads the firm's business
development program which provides associates and partners with
strategies on effective marketing and business development. She is
also an active participant in the firm's diversity initiative.

Summer 2014 International Study Tour
Learn an Asian Perspective on Dispute Resolution

This 2-unit course is specifically designed to provide experience with key international dispute resolution
institutions and those professionals who lead them. While students can travel to cities in Asia, unique to these
programs is the opportunity for site visits to international organizations and for personal interactions with
international experts in dispute resolution. True to Straus Institute core values, this program will utilize complex
collaborative consulting case studies, which will be explored in the classroom each morning and developed by site
visits with accomplished local practitioners in the afternoons. Enrollment is limited.

STUDY IN HONG KONG AND BEIJING

June 2–13, 2014

Participants in this course will study dispute resolution in two of the most important cities in the world–Hong Kong and Beijing.
Site visits in Hong Kong have included the following:
♦♦ Amnesty International/Oxfam Asian Foundation
♦♦ Hong Kong Barristers' Chambers
♦♦ Hong Kong High Court
♦♦ Hong Kong Court of Final Appeal
♦♦ Hong Kong Mediation Centre
♦♦ Hong Kong International Arbitration Centre
♦♦ Hong Kong University/City University
♦♦ Hong Kong Department of Justice
♦♦ Major International Law Firm Hong Kong Office
Cost
Tuition for a 2-unit course: $3,430 plus course fee.
For more information please visit straus.pepperdine.edu

Site visits in Beijing have included the following:
♦♦ Chinese Law Firm
♦♦ Chinese Courts
♦♦ Chinese University Law School
♦♦ Communicty Mediation Center
♦♦ People's Mediation Committee
♦♦ State-Owned Manufacturing Enterprise
♦♦ Beijing Arbitration Commission
♦♦ China International Economic and Trade
Arbitration Commission (CIETAC)

Pepperdine University’s mission is to provide education of excellent
academic quality within the context of its Christian heritage. Pepperdine
University School of Law is located on the University’s Malibu campus,
occupying its own 30-acre site, overlooking the Pacific Ocean.
Characterized by a program of academic skills training, the law school
emphasizes professional ethics and moral values.
Pepperdine University School of Law seeks a limited enrollment of
approximately 650 full-time students. It is fully approved by the American
Bar Association and is a member of the Association of American Law
Schools. Course work from the School of Law generally will be accepted for
transfer by other law or graduate schools.
Classes are held on the Odell McConnell Law Center, which includes a
365,000-volume law library, classrooms, administrative offices, cafeteria,
and lounges. The School of Law is located in one of the most dramatic
settings in the nation and provides an excellent environment for legal
study and learning.

MCLE Credit
Each 2 unit course has been approved for 35 Minimum Continuing Legal
Education credits by the State Bar of California. Pepperdine University
School of Law certifies that this activity conforms to the standards for
approved education activities prescribed by the rules and regulations of
the State Bar of California governing MCLE. Credit is routinely granted by
other states as well.

Housing
Housing is not available on campus during the Winter Intensive. For a
listing of local hotels, please go to:
http://law.pepperdine.edu/welcome/visitor_information/hotels.html
For additional information on program content, faculty
or registration, contact the Straus Institute at: 310.506.4655

Registration

Deadline is December 6, 2013.
Visiting Law Students and Attorneys
Degree-seeking students currently enrolled in another ABA
law school should complete the Visiting Student application
form and return it with their statement of desire to study at
Pepperdine, a letter reflecting their status as a student in
good standing, their dean’s permission to attend, a $300
nonrefundable tuition deposit and a $15 application fee.
Attorneys should send the completed application, a
letter indicating their interest, a resume, proof of bar
admission, a $300 nonrefundable tuition deposit and a
$15 application fee.

Pepperdine JD, LLM, MDR,
or Certificate Students
Pepperdine law students and individuals admitted to the
Straus Institute’s LLM, master’s degree, or certificate
programs should register for classes through the normal
registration process.

Tuition/Payments
Tuition is charged $1,715 per unit; $3,430 for a 2-unit
dispute resolution course and $1,715 for each 1-unit legal
practice skills course. The balance of tuition is payable
on December 30, 2013. Should there be insufficient
enrollment, a 15-day notice will be provided if any course
is cancelled.

Send all materials to:
ADMISSIONS OFFICE
Pepperdine University
School of Law
24255 Pacific Coast Highway
Malibu, CA 90263

LS1308018a

Pepperdine University School of Law

Visiting Student Application

Winter Intensive Academic Courses

Name _______________________________________________________________ Social Security No. _______________________
Mailing Address ______________________________________________________________________________________________
City _______________________________________________________________________ State _______________ Zip _________
Permanent Address ___________________________________________________________________________________________
City _______________________________________________________________________ State _______________ Zip _________
E-mail ______________________________________________________________________________________________________
Business Phone (   ) __________—_________________Residence Phone (   ) __________—______________
Birth date _________________________________________ o Male o Female
Please check the appropriate box or boxes
o I am a degree-seeking law student in good standing, currently enrolled in an ABA-approved law school.
Name of School___________________________________________________
Your Visiting Student Application should include:
■

Letter of Interest

■

Visiting Student Application Form

■

Letter from University stating 1) permission to attend, and 2) good standing

■

$15 application fee

■

$300 deposit

o I am an attorney or other professional who would like to participate on an audit basis (MCLE credit available).
Include with this form your resume, a letter describing your interest in the class, and proof of admission to the bar.
o Please mail me application information for the LLM, MDR, or Certificate program.

Course Options:
Dispute Resolution (select one course)

Legal Practice Skills Courses:

o Negotiation Theory and Practice

(select one or both courses)

o Mediation Theory and Practice

oB
 usiness Development for Lawyers (1 unit)

o Psychology of Conflict

oL
 aw Office Management (1 unit)

o Cross-Cultural Conflict and Dispute Resolution
o Divorce and Family Mediation
o S elected Issues in Dispute Resolution: Ombuds
Mail to: Admissions Office, Pepperdine University School of Law, Malibu, CA 90263.
Two checks should be made payable to Pepperdine University ($15 for the application fee and $300 for the tuition deposit). This registration
form officially enrolls and commits you to attend the classes for which you have registered, when approved. By submitting this registration
form, you agree to enroll in the academic term indicated above. Your signature indicates that you have read and agree to the financial
policies that are stated in the School of Law catalog. If you withdraw from all of your courses prior to the end of the add/drop period, you
will owe a $150 withdrawal fee. All payments are due on or before the first day of class or you will incur a finance charge.
Signature_______________________________________________________________________

Date_____________________

The Straus Institute for Dispute Resolution

The Straus Institute for Dispute Resolution was established at Pepperdine University School of Law to meet
the demands of the changing legal environment of dispute resolution. Emphasizing non-litigation approaches
to conflict such as negotiation, mediation, and arbitration, the institute is involved in research, publication,
consultation, teaching, training, and intervention related to dispute resolution. The Straus Institute is the first
program of its kind in the Southwest and the most comprehensive law school-related program in the nation.
Established in 1986, the institute provides services throughout the United States and internationally. The
institute is housed in the Odell McConnell Law Center, Pepperdine University School of Law.

Summer 2014 Program
Block 1: May 27–31
May 28–July 30
June 2–13

One Week Intensive
Extended Course
(Mediation Clinic)

Hong Kong/Beijing Study Tour

Block 2: June 5–14

Two Weekend Course

Block 3: June 19–28

Two Weekend Course

Block 4: June 30–July 5

One Week Intensive

Block 5: July 10–19

Two Weekend Course

Block 6: July 24–Aug 2

Two Weekend Course

Straus Institute for Dispute Resolution
24255 Pacific Coast Highway
Malibu, California 90263

